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INTERGOVERNMENTAL COOPERATION AGREEMENT
(Secondary PSAP)

This Agreement made and entered info this &'g’_ day of Mavemz£re , 2000, by
and between the Emergency Telephone System Board of the City of Marseilles, an Illinois
Municipal Corporation, (hereinafter “Marseilles”) and the Emergency Telephone Systém
Board of the Village of Seneca, an Iliinois Municipal Corporation, (hereinafter “Seneca”),
pursuant to Article VII, Section 10(a) of the Illinois Constitution, (IlIl. Const.Art. VII,
Sec.10(a)), the Nlinois Intergovernmental Cooperation Act, (5 ILCS 220/1, et seq.), and all
other applicable laws.

PREAMBLES:

Whereas, Marseilles presently operates and maintains a basic 9-1-1 Emergency
Telephone System which services persons within and without its corporate limits, and

Whereas, Marseilles is now in the process of implementing a sophisticated System as
defined by the Emergency Telephone System Act, 50 ILCS 750/0.01 et seq., (the “Act”), and

Whereas, Seneca operates and maintains a sophisticated Emergency Telephone System
within its jurisdiction, and

Whereas, Marseilles and Seneca operate adjoining and contiguous Emergency
Telephone Systems, and

Whereas, the Act and standards promulgated by the Iilinois Commerce Commission
require Marseilles to have a secondary or back-up Public Safety Answering Point, (hereinafter
“PSAP”), and

Whereas, Seneca has agreed to provide a secondary/back-up PSAP to the Marseilles

9-1-1 System.




Copy

NOW, THEREFORE, MARSEILLES AND SENECA agree as follows:

1. The preambles of this Agreement are incorporated herein by reference as staterments
of fact and are hereby adopted by the parties.

2. In the event the Marseilles 9-1-1 System fails for any reason, all 9-1-1 telephone
calls to the Marseilles PSAP shall be rerouted and transferred to the Seneca PSAP.

3. Marseilles shall be responsible for the cost of all equipment, line charges and all
other associated expenses, relating to the implementation and operation of the overflow/back-
up system and the transfer of emergency calls from Marseilles to the Seneca PSAP.

4. Seneca shall provide notification to Marseilies in the manner described in the Call
Handling Agreement while serving as an overflow/back-up for the Marseilles 9-1-1 PSAP.

5. Should the implementation or the operation of this Agreement be te;:hnically
unfeasible or cost prohibitive, the Agreement may be modified by mutual consent of th¢ parties
or nullified.

6. Neither party may rescind, nullify or cancel this Agreement except on not less than
ninety (90) days notice; provided, however, termination of this Agreement may not occur and
shall not be effective until the non-canceling party shall have established and implemented a
back-up PSAP. |

7. .Nothing contained in this Agreement shall alter, modify or otherwise affect any
other agreement to between Marseilles and Seneca.

8. Each party to this Agreement shall certify to the other no later than December 31,

of each year, that it will continue to adhere to the terms and conditions of this Agreement.
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9. Each party to this Agreement shall take all reasonable measures to resolve any
conflict or dispute under this Agreement upon fifteen (15) days written notification to the other
of such conflict.

10. The term of this Agreement shall be perpetual unless earlier terminated as provided
for herein.

11. This Agreement shall be construed under the laws of Illinois, and shall be binding
upon and inure to the benefit of the respective parties hereto, their successors, agents and

assigns.

MARSEILLES EMERGENCY TELEPHONE SENECA EMERGENCY TELEPHONE

SYSTEM BOARD: SYSTEM BOARD:
By:{{ , P By: WQ‘
’ Its Chairman
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SENECA/MARSEILLES
0-1-1 CALL HANDLING AGREEMENT

This Agreement made and entered into thisf%z/ day of Ay yemzer. . 2000 by and between
the Emergency Telephone System Board of the Village of Seneca, Illinois, an Illinois
Municipal Corporation (hereinafter referred to as “Seneca”) and the Emergency Telephone
System Board of the City of Marseilles, an Illinois municipal corporation (hereinafter referred
to as “Marseilles”);

WITNESSETH:

WHEREAS, Marseilles is the process of implementing a sophisticated 9-1-1 emergency
telephone service in its municipality; and

WHEREAS, Seneca and Marseilles will each operate their own Public Safety Answering Point
(PSAP) for receiving 9-1-1 calls; and

WHEREAS, the Emergency Telephone System Act requires municipalities with 9-1-1 systems
to enter into agreements with each public agency which is a part of a different system but
whose jurisdictional boundaries are contiguous; and

WHEREAS, it is in the mutual best interest of the citizens of Seneca and the citizens of
Marseilles that police, fire, and emergency medical and rescue services be rendered as
expeditiously as possible;

NOW, THEREFORE, Seneca and Marseilles agree as follows:
1. The following terms, as used in this agreement, shall have the meanings indicated:

Dispatched an emergency unit which has been directed, by a dispatcher or
other appropriate authority in response to a request through the
system to proceed to a location where an emergency exists or is
reasonably believed to exist.

Emergency any situation requiring an immediate response to prevent the loss
of life, reduce bodily injury, prevent the loss of property, or
reduce the loss of property.

Emergency Unit police squad car (marked or unmarked), ambulance, or any piece
of fire apparatus.

2. In the event Seneca receives, through its 9-1-1 system, a call for emergency service
from a location within Marseilles boundaries, Seneca shall immediately notify
Marseilles that it has received such a call. Such notification shall be made to Marseilles
by calling an emergency telephone number, 815/795-2131. In the event the notification
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can not be made in this manner, Seneca shall notify Marseilles using police radio
frequency 156.210. When notifying Marseilles of such a call, Seneca shall provide
Marseilles with the caller’s address, telephone number, nature of emergency (if
known), and any other pertinent information which Seneca may have.

In the event Marseilles receives, through its 9-1-1 system, a cali for emergency service
from a location within Seneca’s corporate boundaries, Marseilles shall immediately
notify Seneca that it has received such a call. Such notification shall be made to Seneca
by calling an emergency telephone number provided by Seneca to Marseilles. In the
event the notification can not be made in this manner, Marseilles shall notify Seneca
using police radio frequency 155.100. When notifying Seneca of such a call,
Marseilles shall provide Seneca with the caller’s address, telephone number, nature of
emergency (if known), and any other pertinent information which Marseilles may have.

In the event a Seneca emergency unit(s) is dispatched by Seneca in response to a call
received through Seneca’s 9-1-1 system from a location within Marseilles boundaries,
Seneca’s unit(s) shall continue its response and shall render its services to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries. Such services shall include, but not be limited to all usual
services provided by such unit(s). When Marseilles emergency unit(s) arrive at the
scene, Seneca may withdraw its unit(s) if it can do so without endangering life or

property.

In the event a Marseilles emergency unit(s) is dispatched by Marseilles in response to a
call received through Marseilles 9-1-1 system from a location within Seneca’s corporate
boundaries, Marsetlles unit(s) shall continue its response and shall render its services to
the requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries. Such services shall include, but not be limited to all usual
services provided by such unit(s). When Seneca’s emergency unit(s) arrive at the
scene, Marseilles may withdraw its unit(s) if it can do so without endangering life or

property.

As soon as either municipality determines it is responding to a call in the other
municipality’s jurisdiction notification shall be provided to that municipality by the
most expeditious means available. Such notification shall include, as a minimum, the
location for which the emergency service has been requested, the nature of the
emergency (if known), and the number and types of units which are responding. The
municipality with jurisdiction shall then immediately dispatch its emergency unit(s) to
the scene.

Once an emergency unit from the municipality in whose jurisdiction the emergency is
occurring arrive at the scene, the municipality with jurisdiction shall be in command of
the emergency scene and response.
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8. Nothing in this Agreement shall alter, modify, or otherwise affect the agreement
entered into between Seneca and Marseilles, providing for mutual aid assistance
between the two municipalities.

9, Each party shall certify to the other, no later than December 31 of each year, that it
will continue to adhere to the terms and conditions of this Agreement, as required by
the Emergency Telephone System Act.

10.  In the event either party believes there has been a breach of the Agreement or other
problems have arisen in the provision of 9-1-1 emergency telephone service, that party
shall notify the other. The parties shall then make reasonable efforts to meet within two
weeks to discuss and resolve the alleged breach or problems.

MARSEILLES EMERGENCY TELEPHONE SENECA EMERGENCY TELEPHONE
SYSTEM BOARD: SYSTEM BOARD:

/ -- by Madend N Noials &

Its Chairman Its Chairman

By:
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9-1-1 CALL HANDLING AGREEMENT

This Agreement made and entered into this 22 ~alay of 4/, ~rsr— , 2001 by and between
SENECH /ﬂm:. (el DESRRTMENT , (hereinafter referred to as
“Agency”) and the Emergency Telephone System Board of the City of Marseilles, an Illinois
municipal corporation (hereinafter referred to as “Marseilles”);

WITNESSETH:

WHEREAS, Marseilles is the process of implementing a sophisticated 9-1-1 emergency
telephone service in its municipality; and

* WHEREAS, the Emergency Telephone System Act requires municipalities with 9-1-1 systems

to enter into agreements with each public agency which is a part of a different system but
whose jurisdictional boundaries are contiguous; and

WHEREAS, it is in the mutual best interest of the public agencies which are signatory hereto,
that police, fire, and emergency medical and rescue services be rendered as expeditiously as
possible;

NOW, THEREFORE, the parties hereto agree as follows:
1. The following terms, as used in this agreement, shall have the meanings indicated:

Dispatched an emergency unit which has been directed, by a dispatcher or
other appropriate authority in response to a request through the
system to proceed to a location where an emergency exists or is
reasonably believed to exist.

Efnergency any situation requiring an immediate response to prevent the 10ss
‘ of life, reduce bodily injury, prevent the loss of property, or
reduce the loss of property.

Emergency Unit police squad car (marked or unmarked), ambulance, or any piece
of fire apparatus,

2. In the event Agency receives, through its 9-1-1 system, a call for emergency service
from a location within Marseilles boundaries, Agency shall immediately notify
Marseilles that it has received such a call. Such notification shall be made to Marseilles
by calling an emergency telephone number, 815/795-2131. In the event the notification
can not be made in this manner, Agency shall notify Marseilles using police radio
frequency 156.210, When notifying Marseilles of such a call, Agency shall provide
Marseilles with the caller’s address, telephone number, nature of emergency (if
known), and any other pertinent information which Agency may have.
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In the event Marseilles receives, through its 9-1-1 system, a call for emergency service
from a location within Agency’s corporate boundaries, Marseilles shall immediately
notify Agency that it has received such a call. Such notification shall be made to

. Agency by calling an emergency telephone number provided by Agency to Marseilles.
In the event the notification can not be made in this manner, Marseilles shall notify
Agency using police radio frequency /55, ,gg When notifying Agency of such a call,
Marseilles shall provide Agency with the caller’s address, telephone number, nature of
emergency (if known), and any other pertinent information which Marseilles may have.

In the event an Agency emergency unit(s) is dispatched by Agency in response to a call
received through Agency’s 9-1-1 system from a location within Marseilles boundaries,
Agency’s unit(s) shall continue its response and shall render its services to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries. Such services shall include, but not be limited to all usual
services provided by such unit(s). When Marseilles emergency unit(s) arrive at the
scene, Agency may withdraw its unit(s) if it can do so without endangering life or

property.

In the event a Marseilles emergency unit(s) is dispatched by Marseilles in response to a
call received through Marseilles 9-1-1 system from a location within Agency’s
corporate boundaries or jurisdiction, Marseilles unit(s) shall continue its response and
shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. Such services shall include, but
not be limited to all usual services provided by such unit(s). When Agency’s
emergency unit(s) arrive at the scene, Marseilles may withdraw its unit(s) if it can do so
without endangering life or property.

As soon as either party hereto determines it is responding to a call in the other party’s
jurisdiction notification shall be provided to that party by the most expeditious means
available. Such notification shall include, as a minimum, the location for which the
emergency service has been requested, the nature of the emergency (if known), and the
number and types of units which are responding. The municipality with jurisdiction
shall then immediately dispatch its emergency unit(s) to the scene.

Once an emergency unit from the party in whose jurisdiction the emergency is
occurring arrives at the scene, the party with jurisdiction shall be in command of the
emergency scene and response.

Nothing in this Agreement shall alter, modify, or otherwise affect any agreement
entered into between the parties, providing for mutual aid assistance hetween them.

Each party shall certify to the other, no later than December 31* of each yeair,- that it
will continue to adhere to the terms and conditions of this Agreement, as required by
the Emergency Telephone System Act.
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10.  Inthe event either party believes there has been a breach of the Agreement or other
problems have arisen in the provision of 9-1-1 emergency telephone service, that party
shall notify the other. The parties shall then make reasonable efforts to meet within two
weeks to discuss and resolve the alleged breach or problems.

. , \-. : -
U .
Marseilles Emergency Telephone %E,\}QI: O\\?C)\ e M,

Systemn Board: _ Name of Agency

By:

Its Chairman
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9-1-1 CALL HANDLING AGREEMENT

. This Agreement made and entered into this/44,day of / v 4§ vs7 , 2001 by and between
SEAECR Lurit. RiRESPorEcrion DisTRICT , (hereinafter referred to as
“Agency”) and the Emergency Telephone System Board of the City of Marseilles, an Illinois
municipal corporation (hereinafter referred to as “Marseilles™);

WITNESSETH:

WHEREAS, Marseilles is the process of implementing a sophisticated 9-1-1 emergency
telephone service in its municipality; and

WHEREAS, the Emergency Telephone System Act requires municipalities with 9-1-1 systems
to enter into agreements with each public agency which is a part of a different system but
whose jurisdictional boundaries are contiguous; and

WHEREAS, it is in the mutual best interest of the public agencies which are signatory hereto,
that police, fire, and emergency medical and rescue services be rendered as expeditiously as
possible;

NOW, THEREFORE, the parties hereto agree as follows:
. 1. The foliowing terms, as used in this agreement, shall have the meanings indicated:

Dispatched an emergency unit which has been directed, by a dispatcher or
other appropriate authority in response to a request through the
system to proceed to a location where an emergency exists or is
reasonably believed to exist.

Emergency any situation requiring an immediate response to prevent the loss
of life, reduce bodily injury, prevent the loss of property, or
reduce the loss of property.

Emergency Unit police squad car (marked or unmarked), ambulance, or any piece
of fire apparatus.

2. In the event Agency receives, through its 9-1-1 system, a call for emergency service
from a location within Marseilles boundaries, Agency shall immediately notify
Marseilles that it has received such a call. Such notification shall be made to Marseilles
by calling an emergency telephone number, 815/795-2131. In the event the notification
can not be made in this manner, Agency shall notify Marseilles using police radio
frequency 156.210. When notifying Marseilles of such a call, Agency shall provide
Marseilles with the caller’s address, telephone number, nature of emergency (if

. known), and any other pertinent information which Agency may have.




In the event Marseilles receives, through its 9-1-1 system, a call for emergency service
from a location within Agency’s corporate boundaries, Marseilles shall immediately
notify Agency that it has received such a call. Such notification shall be made to
Agency by calling an emergency telephone number provided by Agency to Marseilles,
In the event the notification can not be made in this manner, Marseilles shall notify
Agency using petise radio frequency /54 / 9g. When notifying Agency of such a call,
Marseilles shall provide Agency with the caller’s address, telephone number, nature of
emergency (if known), and any other pertinent information which Marseilles may have.

In the event an Agency emergency unit(s) is dispatched by Agency in response to a call
received through Agency’s 9-1-1 system from a location within Marseilles boundaries,
Agency’s unit(s) shall continue its response and shall render its services to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries. Such services shall include, but not be limited to all usual
services provided by such unit(s). When Marseilles emergency unit(s) arrive at the
scene, Agency may withdraw its unit(s) if it can do so without endangering life or

property.

In the event a Marseilles emergency unit(s) is dispatched by Marseilles in response to a
call received through Marseilles 9-1-1 system from a location within Agency’s
corporate boundaries or jurisdiction, Marseilles unit(s) shall continue its response and
shall render its services to the requesting party without regard to whether the unit is
operating outside jts normal jurisdictional boundaries. Such services shall include, but
not be limited to all usual services provided by such unit(s). When Agency’s
emergency unit(s) arrive at the scene, Marseilles may withdraw its unit(s) if it can do so
without endangering life or property.

As soon as either party hereto determines it is responding to a call in the other party’s
jurisdiction notification shall be provided to that party by the most expeditious means
available. Such notification shall include, as a minimum, the location for which the
emergency service has been requested, the nature of the emergency (if known), and the
number and types of units which are responding. The municipality with jurisdiction
shall then immediately dispatch its emergency unit(s) to the scene.

Once an emergency unit from the party in whose jurisdiction the emergency is
occurring arrives at the scene, the party with jurisdiction shall be in command of the
emergency scene and response.

Nothing in this Agreement shall alter, modify, or otherwise affect any agreement
entered into between the parties, providing for mutual aid assistance between them.

Each party shall certify to the other, no later than December 31* of each year, that it
will continue to adhere to the terms and conditions of this Agreement, as required by
the Emergency Telephone System Act.




10.  Inthe event either party believes there has been a breach of the Agreement or other
problems have arisen in the provision of 9-1-1 emergency telephone service, that party
shall notify the other. The parties shall then make reasonable efforts to meet within two
weeks to discuss and resolve the alleged breach or problems.

~
Marseilles Emergency Telephone \ EMECH F1lE bgﬂngA}f
System Board; Name of Agcncy

). e

(/ U e cuee
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This Agreement made and entered into thisZ z x pday of é &g s 7 2001 by and between
Senrch ABe thres SEQv) ¢ & .- (hereinafter referred to as i
“Agency”) and the Emergency Telephone System Board of the City of Marseilles, an Hiinois
municipal corporation (hereinafter referred to as “Marseilles™);

9-1-1 CALL HANDLING AGREEMEI\T

WITNESSETH:.

WHEREAS, Marseilles is the process of implementing a soph1st1cated 9- 1 1 emergency
telephone service in its mun1c1pahty, and

WHEREAS, the Emergency Telephone System Act requires municipalities with 9-1-1 systems
to enter into agreements with each public agency which is a part of a different system but
whose junsdmtmnal boundaries are conmguons and

WHEREAS, it is in the mutual best interest of the public agencies which are signatory hereto,
that police, fire, and emergency medical and rescue services be rendered as expedmously as

possible;
NOW, THEREFORE, the parties hereto agree as follows:
1. - The following terms, as used in this agreement, shall have the meanings indicated:

Dispatched an emergency unit which has been directed, by a dispatcher or
‘other appropriate authority in respopse to a request through the
system to proceed to a location where an emergency exists or is
reasonably believed to exist.

Emergency any situation requiring an immediate response to prevent the loss
of life, reduce bodily injury, prevent the loss of property, or
reduce the loss of property.

Emergency Unit . police squad car (marked or unmarked), ambulance, or any piece
of fire apparatus.

2. In the event Agency receives, through its 9-1-1 system, a call for emergency service
from a location within Marseilles boundaries, Agency shall immediately notify
Marseilles that it has received such a call. Such notification shall be made to Marseilles
by calling an emergency telephone number, 815/795-2131. In the event the notification
can not be made in this manner, Agency shall notify Marseilles using police radio
frequency 156.210. When notifying Marseilles of such a call, Agency shall provide

‘Marseilles with the caller’s address, telephone number, nature of emergency (if
known), and any other pertinent information which Agency may have.




In the event Marseilles receives, through its 9-1-1 system, a call for emergency service
from a location within Agency'’s corporate boundaries, Marseilles shall immediately
notify Agency that it has received such a call. Such notification shall be made to
Agency by calling an emergency telephone number provided by Agency to Marseilles.
In the event the notification can not be made in this manner, Marseilles shall notify
Agency using police radio frequency/s's” . When notifying Agency of such a call,
Marseilles shall provide Agency with the caller’s address, telephone. number, nature of
emergency (if known), and any other pertinent information which Marseilles may have.

In the event an Agency emergency unit(s) is dispatched by Agency in response to a call
received through Agency’s 9-1-1 system from a Jocation within Marseilles boundaries,
Agency’s unit(s) shall continue its response and shall render its services to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries. Such services shall include, but not be limited to all usual
services provided by such unit(s). When Marseilles emergency unit(s) arrive at the
scene, Agency may w1thdraw its unit(s) if it can do so without endangering Iife or

property.

In the event a Marseilles emergency unit(s) is dispatched by Marseilles in reSponse toa

call received through Marseilles 9-1-1 system from a location within Agency’s

corporate boundaries or jurisdiction, Marseilles unit(s) shall continue its respornse and -

shall render its services to the requesting party without regard to whether the unit is
‘operating outside its normal jurisdictional boundaries. Such services shall include, but
not be limited to all usual services provided by such unit(s). When Agency’s

emergency unit(s) arrive at the scene, Marseilles may withdraw its unit(s) if it can do so
. without endangering life or property.

As soon as either party hereto determines it is responding to a call in the othér party’s
jurisdiction notification shall be provided to that party by the most expeditious means
available. Such notification shall include, as a minimum, the location for which the
emergency service has been requested, the nature of the emergency (if known), and the
number and types of units which are responding. The municipality with jurisdiction
shall then immediately dispatch its emergency unit(s) to the scene.

Once an emergency unit from the party in whose jurisdiction the emergency is
occurring arrives at the scene, the party with jurisdiction shall be in command of the
emergency scene and response.

Nothing in this Agreement shall alter, modify, or otherwise affect any agreement
entered into between the parties, prov1dmg for mutual aid asmstance between them.

~ Each party shall certify to the other, no later than December 31* of each year, that it
- will continue to adhere to the terms and conditions of this Agreement, as requxred by
the Emergency Telephone System Act.




10.  Inthe event either party believes there has been a breach of the Agreement or other
: problems have arisen in the provision of 9-1-1 emergency telephone service, that party
shall notify the Other. The parties shall then make reasonable efforts io meet within two
weeks to discuss and resolve the alleged breach or problems. -

Marseilles Emergency Telephone ﬂ‘iﬂ i/%é/,t’f ﬁ;’ﬂ/r&" e

" System Board: Name of Agency
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This Agreement made and entered into this // 7. day of £zg£v A2 , 2001 by and between
Lt Abars STarE foricé ~Disr 17 , (hereinafter referred to as

“Agency”) and the Emergency Telephone System Board of the City of Marseilles, an Illinois
municipal corporation (hereinafter referred to as “Marseilles™);

9-1-1 CALL HANDLING AGREEMENT

WITNESSETH:

WHEREAS, Marseilles is the process of implementing a sophisticated 9-1-1 emergency
telephone service in its municipality; and

WHEREAS, the Emergency Telephone System Act requires municipalities with 9-1-1 systems
to enter into agreements with each public agency which is a part of a different system but
whose jurisdictional boundaries are contiguous; and

WHEREAS, it is in the mutual best interest of the public agencies which are signatory hereto,
that police, fire, and emergency medical and rescue services be rendered as expeditiously as
possible;

NOW, THEREFORE, the parties hereto agree as follows:
1. The following terms, as used in this agreement, shall have the meanings indicated:

Dispatched an emergency unit which has been directed, by a dispatcher or
other appropriate authority in response to a request through the
system to proceed to a location where an emergency exists or is
reasonably believed to exist.

Emergency any situation requiring an immediate response to prevent the loss
' of life, reduce beodily injury, prevent the loss of property, or
reduce the loss of property.

Emergency Unit  police squad car {(marked or unmarked), ambulance, or any piece
of fire apparatus.

2. In the event Agency receives, through its 9-1-1 system, a call for emergency service
from a location within Marseilles boundaries, Agency shall immediately notify
Marseilles that it has received such a call. Such notification shall be made to Marseilles
by calling an emergency telephone number, 815/795-2131. In the event the notification
can not be made in this manner, Agency shall notify Marseilles using police radio
frequency 156.210. When notifying Marseilles of such a call, Agency shall provide
Marseilles with the caller’s address, telephone number, nature of emergency (if
known), and any other pertinent information which Agency may have.




in the event Marseilles receives, through its 9-1-1 system, a call for emergency service
from a location within Agency’s corporate boundaries, Marseilles shall immediately
notify Agency that it has received such a call. Such notification shall be made to
Agency by calling an emergency telephone number provided by Agency to Marseilles.
In the event the notification can not be made in this manner, Marseilles shall notify
Agency using police radio frequency /ss; 7957 When notifying Agency of such a call,
Marseilles shall provide Agency with the caller’s address, telephone number, nature of
emergency (if known), and any other pertinent information which Marseilles may have.

In the event an Agency emergency unit(s) is dispatched by Agency in response to a call
received through Agency’s 9-1-1 system from a location within Marseilles boundaries,
Agency’s unit(s) shall continue its response and shall render its services to the
requesting party without regard to whether the unit is operating outside its normal
jurisdictional boundaries. Such services shall include, but not be limited to all usual
services provided by such unit(s). When Marseilles emergency unit(s) arrive at the
scene, Agency may withdraw its unit(s) if it can do so without endangering life or

property.

In the event a Marseilles emergency unit(s) is dispatched by Marseilles in response to a
call received through Marseilles 9-1-1 system from a location within Agency’s
corporate boundaries or jurisdiction, Marseilles unit(s) shall continue its response and
shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries. Such services shall include, but
not be limited to all usual services provided by such unit(s). When Agency’s
emergency unit(s) arrive at the scene, Marseilles may withdraw its unit(s) if 1t can do so
without endangering life or property.

As soon as either party hereto determines it is responding to a call in the other party’s
jurisdiction notification shall be provided to that party by the most expeditious means
available. Such notification shall include, as a minimum, the location for which the
emergency service has been requested, the nature of the emergency (if known), and the
number and types of units which are responding. The municipality with jurisdiction
shall then immediately dispatch its emergency unit(s) to the scene.

Once an emergency unit from the party in whose jurisdiction the emergency is
occurring arrives at the scene, the party with jurisdiction shall be in command of the
emergency scene and response.

Nothing in this Agreement shall alter, modify, or otherwise affect any agreement
entered into between the parties, providing for mutual aid assistance between them.

Each party shall certify to the other, no later than December 31 of each year, that it
will continue to adhere to the terms and conditions of this Agreement, as required by
the Emergency Telephone System Act,
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10.  In the event either party believes there has been a breach of the Agreement or other
problems have arisen in the provision of 9-1-1 emergency telephone service, that party
shall notify the other. The parties shall then make reasonable efforts to meet within two
weeks to discuss and resoive the alleged breach or problems. '

Marseilles Emergency Telephone _ flx L1 I~[ oty STHATE )’% Lk
System Board: Name of Agency

'By:éaf-—-ﬂ/éﬁ ) | By:% W77447g

d Its Chairman OL

FADocs\marseilles\E91 1\ES1 Call Handling Agreement - Generic.doc




911 EMERGENCY COMMUNICATIONS |

CITY OF MARSEILLES EMERGENCY TELEPHONE SYSTEM

. CALL HANDLING AGREEMENT

This Agreement is made between the MARSEILLES EMERGENCY TELEPHONE
SYSTEM BOARD, and the CITY OF MARSEILLES POLICE DEPARTMENT, for the
purpose of effective handling and routing of 9-1-1 Emergency calls on a city wide 9-1-1
system. '

- CALL HANDLING

The Marseilles PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Through radio dispatch of the call on frequency/5¢. 2 fo
This will be a direct dispatch method as is currently used.

SECONDARY: The radio frequency of /575, ¢ 7o Can be used as an alternative
method of dispatch. This frequency will be programmed on a
separate base from the primary frequency and is in all the mobile
. and portable radios in the department.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request, through the system,
such unit shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdiction boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number. '

The PSAP Center agrees to keep all records, times and places of all calls. All records
will be available to all participants of the 9-1-1 service.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory board. -

. The advisory board must approve any agreements or changes in agreements and
operating policies.




i ' -~ COPY

ANNUAL RENEWAL

This Agreement shall automatically renew on an annual basis uniess written notification
is provided 90 days prior to the anniversary date of said Agreement.

Dated this F o 77, day of #7202 , 2001.
Marseilles E.T.S.B.-PSAP: . City of Marseilles. Illinois-City:

2% @) o

Title: (\/\/\éa..‘ s

1

Marseilles Police Department-Agency:
o B@v-
P

Title: éh -‘af aﬂ po!}bc,q;
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. CALL HANDLING AGREEMENT
911 EMERGENCY COMMUNICATIONS
CITY OF MARSEILLES EMERGENCY TELEPHONE SYSTEM

This Agreement is made between the MARSEILLES EMERGENCY TELEPHONE
SYSTEM BOARD, and the MARSEILLES FIRE PROTECTION DISTRICT, for the purpose
of effective handling and routing of 9-1-1 Emergency calls on a city wide 9-1-1 system.

CALL HANDLING
The Marseilles PSAP Center receiving a call for emergency services in your
- jurisdiction shall dispatch the call in the following manner:

PRIMARY:: Through radio dispatch of the call on frequency j 54 298
This will be a direct dispatch method as is currently used.

SECONDARY: The radio frequency of | 54 jgacan be used as an alternative
method of dispatch. This frequency will be programmed on a
separate base from the primary frequency and is in all the mobile
and portable radios in the department. '

. AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request, through the system,
such unit shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdiction boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
_ telephone number. '

The PSAP Center agrees to keep all records, times and places of all calls. All records
will be available to all participants of the 9-1-1 service.

It shali be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory board. _ J

The advisory board must approve any agreements or changes in agreements and
. operating policies. E '




ANNUAL RENEWAL

This Agreement shall automatically renew on an annual basis unless written notification
is provided 90 days prior to the anniversary date of said Agreement.

Dated this .Ts-74 day of JH40c .+

, 2001.

Marseilles E.T.S.B.-PSAP: _

Title: 3ol cmpons £,-7m5. 5.

Marseilles Fire Protection District-Agency:

&m L Lebeds
Title: ;JMWZ‘

F:\Docs\marseilles\E911\Call Handling Agreement-Mars Fire Dist.doc

City of Marseilles, Illinois-City:

B%p@m C .y ‘z\;&k\
Title:%/ﬂ\/

LY




. CALL HANDLING AGREEMENT

911 EMERGENCY COMMUNICATIONS

CITY OF MARSEILLES EMERGENCY TELEPHONE SYSTEM

This Agreement is made between the MARSEILLES EMERGENCY TELEPHONE
SYSTEM BOARD, and the MARSEILLES AREA AMBULANCE SERVICE, for the purpose
of effective handling and routing of 9-1-1 Emergency calls on a city wide 9-1-1 system.

. CALL HANDLING
The Marseilles PSAP Center receiving a call for emergency services in your
" jurisdiction shall dispatch the call in the following manner:

PRIMARY: Through radio dispatch of the call on frequency/s.5,/74 .
This will be a direct dispatch method as is currently used.

SECONDARY: The radio frequency ofy s~ @=gcan be used as an alternative
method of dispatch. This frequency will be programmed on a
separate base from the primary frequency and is in all the mobile
and portable radios in the department.

. AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request, through the system,
such unit shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdiction boundaries.

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number.

The PSAP Center agrees to keep all records, times and places of all calls. All records
will be available to all participants of the 9-1-1 service.

It shall be the responsibility of your agehcy to maintain the report of the call and the
disposition of each call received.

All agreements, management, records and service will be the responsibility of the
advisory board.

The advisory board must approve any agreements or changes in agreements and
. operating policies.




ANNUAL RENEWAL

This Agreement shall automatically renew on an annual basis unless written notification
is provided 90 days prior to the anniversary date of said Agreement.

Dated this 297# day of 27200 4/ , 2001,

Marseilles E.T.S.B.-PSAP: ~ City of Marseilles, llinois-City:

Title: g2 pbdv@rsp00r £ 5.5 Title: M

Marseilles Area Ambulance Service-Agency:
By: A 5,
- i

Title: é 3( ECu T P, RE2LTo I

F:\Docs\marseilies\E91 1\Call Handling Agreement-MAAS.doc
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911 EMERGENCY COMMUNICATIONS

CITY OF MARSEILLES EMERGENCY TELEPHONE SYSTEM

. CALL HANDLING AGREEMENT

This Agreement is made between the MARSEILLES EMERGENCY TELEPHONE
SYSTEM BOARD, and the LASALLE COUNTY SHERIFF’'S DEPARTMENT, for the
purpose of effective handling and routing of 9-1-1 Emergency calls on a city wide 9-1-1
system.

- CALL HANDLING

~ The Marseilles PSAP Center receiving a call for emergency services in your
jurisdiction shall dispatch the call in the following manner:

PRIMARY: Through radio dispatch of the call on frequency /5757 3 7¢.
This will be a direct dispatch method as is currently used.

SECONDARY: The radio frequency of {5, asscan be used as an alternative
- : method of dispatch. This frequency will be programmed ona
separate base from the primary frequency and is in all the mobile
. ‘ : and portable radios in the department.

AID OUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request, through the system,
such unit shall render its service to the requesting party without regard to whether the unit is
operating outside its normal jurisdiction boundaries.

The legisiative intent is that 9-1-1 be used for emergency calls only. Therefore, all
calls of an administrative or non-emergency nature shall be referred to your agency’s published
telephone number. '

The PSAP Center agrees to keep all records, times and places of all calls. All records
will be available to all participants of the 9-1-1 service.

It shall be the responsibility of your agency to maintain the report of the call and the
disposition of each call received.

All agreements, management, records and service will be the responsébility of the
advisory board.

. The advisory board must approve any agreements or changes in agreements and
operating policies.
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ANNUAL RENEWAL

This Agreement shall automatically renew on an annual basis unless written notification
is provided 90 days prior to the anniversary date of said Agreement.

Dated this 3¢ 7 day of P9 ces , 2001,
Marseilles E.T.S.B.-PSAP: ~ City of Marseilles, Illinois-City:

Title: L2581 8400 E 723 5 Title: M

LaSalle County Sheriff’s Department-Agency:

F:\Docs\marseilles\E911\Call Handling Agreement-LaSalle Co Sheriff.doc
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